END USER LICENSE AGREEMENT

The Connect software (“Software”) is licensed, not sold, to you. Your license to the Software is
subject to your prior acceptance of either this End User License Agreement (“Standard EULA”),
or a custom end user license agreement (“Custom EULA”). RCS, a division of iHeartMedia
Management Services, Inc. (“Licensor”) reserves all rights in and to the Software not expressly
granted to you under this Standard EULA. To obtain a Custom EULA, send your request to:

RCS Sound Software

One North Broadway, Floor 14
White Plains, NY 10601, USA
(914) 428-4600

Email: info@rcsworks.com

a. Scope of License: Licensor grants to you a nontransferable license to use the Software on any
device you own or control. The terms of this Standard EULA will govern any content, materials,
or services accessible from or purchased within the Software as well as upgrades provided by
Licensor that replace or supplement the original Software, unless such upgrade is accompanied
by a Custom EULA. You may not distribute or make the Software available over a network
where it could be used by multiple devices at the same time. You may not transfer, redistribute
or sublicense the Software. You may not copy (except as permitted by this license), reverse-
engineer, disassemble, attempt to derive the source code of, modify, or create derivative works of
the Software, any updates, or any part thereof (except as and only to the extent that any
foregoing restriction is prohibited by applicable law or to the extent as may be permitted by the
licensing terms governing use of any open-sourced components included with the Software).

b. Consent to Use of Data: You agree that Licensor may collect and use technical data and
related information—including but not limited to technical information about your device,
system and application software, and peripherals—that is gathered periodically to facilitate the
provision of software updates, product support, and other services to you (if any) related to the
Software. Licensor may use this information, as long as it is in a form that does not personally
identify you, to improve its products or to provide services or technologies to you.

c. Termination. This Standard EULA is effective until terminated by you or Licensor. Your
rights under this Standard EULA will terminate automatically if you fail to comply with any of
its terms.

d. NO WARRANTY: YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE OF
THE SOFTWARE IS AT YOUR SOLE RISK. TO THE MAXIMUM EXTENT PERMITTED
BY APPLICABLE LAW, THE SOFTWARE AND ANY SERVICES PERFORMED OR
PROVIDED BY THE SOFTWARE ARE PROVIDED "AS IS" AND “AS AVAILABLE,”
WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND, AND LICENSOR
HEREBY DISCLAIMS ALL WARRANTIES AND CONDITIONS WITH RESPECT TO THE
SOFTWARE AND ANY SERVICES, EITHER EXPRESS, IMPLIED, OR STATUTORY,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND/OR


mailto:info@rcsworks.com

CONDITIONS OF MERCHANTABILITY, OF SATISFACTORY QUALITY, OF FITNESS
FOR A PARTICULAR PURPOSE, OF ACCURACY, OF QUIET ENJOYMENT, AND OF
NONINFRINGEMENT OF THIRD-PARTY RIGHTS. NO ORAL OR WRITTEN
INFORMATION OR ADVICE GIVEN BY LICENSOR OR ITS AUTHORIZED
REPRESENTATIVE SHALL CREATE A WARRANTY. SHOULD THE SOFTWARE OR
SERVICES PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL
NECESSARY SERVICING, REPAIR, OR CORRECTION. SOME JURISDICTIONS DO NOT
ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON
APPLICABLE STATUTORY RIGHTS OF A CONSUMER, SO THE ABOVE EXCLUSION
AND LIMITATIONS MAY NOT APPLY TO YOU.

e. Limitation of Liability. TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT
SHALL LICENSOR BE LIABLE FOR PERSONAL INJURY OR ANY INCIDENTAL,
SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, LOSS OF DATA,
BUSINESS INTERRUPTION, OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES,
ARISING OUT OF OR RELATED TO YOUR USE OF OR INABILITY TO USE THE
SOFTWARE, HOWEVER CAUSED, REGARDLESS OF THE THEORY OF LIABILITY
(CONTRACT, TORT, OR OTHERWISE) AND EVEN IF LICENSOR HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO NOT ALLOW
THE LIMITATION OF LIABILITY FOR PERSONAL INJURY, OR OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THIS LIMITATION MAY NOT APPLY TO YOU. In no
event shall Licensor’s total liability to you for all damages (other than as may be required by
applicable law in cases involving personal injury) exceed the amount of fifty dollars ($50.00).
The foregoing limitations will apply even if the above stated remedy fails of its essential
purpose.

f. You may not use or otherwise export or re-export the Software except as authorized by United
States law and the laws of the jurisdiction in which the Software was obtained. In particular, but
without limitation, the Software may not be exported or re-exported (a) into any U.S.-embargoed
countries or (b) to anyone on the U.S. Treasury Department's Specially Designated Nationals
List or the U.S. Department of Commerce Denied Persons List or Entity List. By using the
Software, you represent and warrant that you are not located in any such country or on any such
list. You also agree that you will not use these products for any purposes prohibited by United
States law.

g. Except to the extent expressly provided in the following paragraph, this Agreement shall be
governed by the laws of the State of New York, excluding its conflicts of law provisions. You
agree to submit to the personal and exclusive jurisdiction of the courts located within New York,
New York, to resolve any dispute or claim arising from this Agreement. If (a) you are not a U.S.
citizen; (b) you do not reside in the U.S.; (c) you are not accessing the Service from the U.S.; and
(d) you are a citizen of one of the countries identified below, you hereby agree that any dispute
or claim arising from this Agreement shall be governed by the applicable law set forth below,
without regard to any conflict of law provisions, and you hereby irrevocably submit to the non-
exclusive jurisdiction of the courts located in the state, province or country identified below
whose law governs:



If you are a citizen of any European Union country or Switzerland, Norway or Iceland, the
governing law and forum shall be the laws and courts of your usual place of residence.

Specifically excluded from application to this Agreement is that law known as the United
Nations Convention on the International Sale of Goods.

The akka.net software component is licensed under the following:

2017 Copyright (c) .NET Foundation and Contributors
All Rights Reserved

Licensed under the Apache License, Version 2.0 (the "License");
you may not use this file except in compliance with the License.
You may obtain a copy of the License at

http://www.apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed to in writing, software

distributed under the License is distributed on an "AS IS" BASIS,

WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied.
See the License for the specific language governing permissions and

limitations under the License.

The grpc-dotnet software component is licensed under the following:

Licensed under the Apache License, Version 2.0 (the "License");
you may not use this file except in compliance with the License.
You may obtain a copy of the License at

http://www.apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed to in writing, software

distributed under the License is distributed on an "AS IS" BASIS,

WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied.
See the License for the specific language governing permissions and

limitations under the License.

The monogodb-csharp-driver component is licensed under the following:
Copyright 2010-present MondoDB Inc.
Licensed under the Apache License, Version 2.0 (the "License");

you may not use this file except in compliance with the License.
You may obtain a copy of the License at



http://www.apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed to in writing, software

distributed under the License is distributed on an "AS IS" BASIS,

WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied.
See the License for the specific language governing permissions and

limitations under the License.

The serilog software component is licensed under the following:

© 2023 RCS. All Rights Reserved
The following third-party software components are licensed under the Apache License, Version 2.0 (the
“License”); you may not use these files except in compliance with the License.

e akka.net

e grpc-dotnet

e mongodb-csharp-driver

e serilog
You may obtain a copy of the License at http.//www.apache.org/licenses/LICENSE-2.0. Unless required
by applicable law or agreed to in writing, software distributed under the License is distributed on an "AS
IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied. See the
License for the specific language governing permissions and limitations under the License.

The google.protobuf component is licensed under the following:
Copyright 2008 Google Inc. All rights reserved.

Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are
met:

* Redistributions of source code must retain the above copyright
notice, this list of conditions and the following disclaimer.

* Redistributions in binary form must reproduce the above
copyright notice, this list of conditions and the following disclaimer
in the documentation and/or other materials provided with the
distribution.

* Neither the name of Google Inc. nor the names of its
contributors may be used to endorse or promote products derived from
this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS
"AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT
OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
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LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY
THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE
OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Code generated by the Protocol Buffer compiler is owned by the owner
of the input file used when generating it. This code is not

standalone and requires a support library to be linked with it. This
support library is itself covered by the above license.

The polly component is licensed under the BSD 3-Clause License:
Copyright (c) 2015-2023, App vNext

Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this
list of conditions and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice,
this list of conditions and the following disclaimer in the documentation
and/or other materials provided with the distribution.

3. Neither the name of the copyright holder nor the names of its
contributors may be used to endorse or promote products derived from
this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS"
AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDER OR CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY,

OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE
OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.



